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Boris Žgomba 

• Chairman of the Board of Uniline

• 2008. - 2017. - President of 
UHPA (Association of Croatian 
Travel Agencies)

• Vice President of ECTAA 
(The European travel agents’ 
and tour operators’ travel 
associations)

• 2016 EY Entrepreneur of the 
Year Finalist

• 2012 - Manager of the year 
2012 in category Project 
manager (CROMA - Croatian 
managers' and entrepreneurs’ 
association)

• 2006 - Prestigious award - 
Employee of the year in the tour 
operating business (Croatian 
National Tourist Board)

Message from Chairman of the Board

Ever since it was founded in 1996, Uniline travel company has 

reached the status of one of the leading destination management 

companies in Croatia and in the region. Thanks to the results 

achieved over the years, as well as an extensive network of 

business partners, today Uniline has a significant market share 

and has made a big step forward into emerging markets globally. 

Uniline as an incoming tour operator offers to its partners 

and potential guests a full package of services which include 

accommodations, transfers, rent a car, excursions, airplane 

tickets, ski programs, MICE, sports events, group and outgoing 

arrangements as well as numerous special programs. Thanks to 

the professional and experienced staff and successful cooperation 

with partners and destinations, we offer a high quality service 

which will satisfy the needs and desires of all our customers. 

In the past two decades of operations we were able to build 

trust and loyalty of our customers and business partners. All the 

success that has been achieved and that is yet to come is based 

on the strength of our team. In 2016 Uniline was declared the 

most successful company in the sector of Croatian travel agencies 

and tour operators.
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Uniline is...
one of the leading 

destination management 
companies in southeast 

Europe operating 
successfully since 1996.

About us 

We are present in...

Croatia, Slovenia, Bosnia and 
Herzegovina, Serbia, Montenegro,  
FYR Macedonia, Austria, Italy, Albania, 
Hungary, Bulgaria, Romania...

Head office and  
branch offices...

Our headquarter is located in Pula 
with branch offices throughout Croatia, 
offices in Bosnia and Herzegovina, 
Slovenia, Serbia, China (Shanghai) and 
representatives in Japan, Korea and 
Thailand.

Our team...

Over 200 experienced and  
professional employees are the key  
to our leading position.
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We are specialized in designing offers for 
groups & individuals. Whether you need!

 Our offer

Accommodation

• Hotels
• Tourist settlements
• Private accommodation
• Camp sites
• Youth hostels

Programs for

• Excursion tours
• Thematic itineraries
• Guaranteed tours
• Round Trip Tours
• City breaks
• Meetings, Incentives, 

Congresses & Events
• Fly & Drive packages
• Cruising
• Special events
• Wellness
• Skiing
• Sports events (sports 

competitions and trainings)
• Corporate travel

Service

• Excursions
> National Parks
> Caves
> City tours
> Famous monuments  

& museums
• Rent a Car
• Transfers
• Airport assistance
• Representatives on the spot

We encourage 
partnerships through

• B2B system
• Affiliate system
• XMl

Uniline is...

the right choice for you.

Photo: Nikola Matić, CNTB
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Europe, also known as the  
“Old Continent”, is historically, 
culturally and geographically 
very diverse. The unique and 

breathtaking cities of Europe like 
Venice, Vienna, Prague or Rome 

reflect thousands of years of 
turbulent and interesting history.

If you are interested in 
glorious scenery you will not 
be disappointed! Explore 
the rich history, culture, art 
and landscapes of Central 
European destinations.  
From the old charm of Austria, 
Czech Republic, Slovakia and 
Hungary, across the Adriatic 
shores of Italy, Croatia, 
Montenegro and Albania all 
the way to exotic weave of 
history and culture in Serbia 
and Bosnia and Herzegovina. 

You can learn a lot about a 
country through its cuisine. 
Food is a reflection of 
geography, history and culture 
and each of the European 
countries has its own unique 
gastronomic signature. Enjoy 
goulash in Hungary, truffles 
in Croatia, pasta and pizza in 
Italy, or the wonderful mix of 
eastern and western cuisine in 
Bosnia and Herzegovina. 

European cultural diversity is 
very well known. Discover the 
history and heritage of diverse 
cultures of Europe. From the 
cultural sights of Vienna and 
Budapest, channels of Venice 
or the walls of Dubrovnik, 
you can enjoy the travel 
through time and space 
and appreciate diversity of 
European cultures.

Croatia
Slovenia
Bosnia and Herzegovina
Serbia
Montenegro
FYR Macedonia
Austria
Italy
Albania
Hungary
Bulgaria
Romania

Europe 

Photo: studio-md2.com
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Croatia, a country of a thousand islands, 
bathed in the sun and warmth of the 
Adriatic sea is located in the heart of 
Europe.

The irresistible charm of the Mediterranean will surely
allure you. From Istria and Kvarner to Dalmatia there are 
thousands of reasons  for millions of tourists to visit Croatia 
every year.

Tourists that search a place under the sun, where
worries and problems disappear, and where happiness and a 
sense of freedom take place, will feel the magic of the
unspoiled Mediterranean nature.

 Croatia

Photo: Ivo Pervan, CNTB
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We have the pleasure to introduce 
a vast accommodation offer along 
the beautiful Adriatic coast and in 

the inner parts of Croatia.

In our offer you can find accommodation for 
all group types: young and senior citizens, 
families with children and newlyweds; from 
the most convenient offer to the most luxury 
accommodation.

Whether you are looking for an active vacation, 
or you simply wish to spend your time relaxing 
on a beautiful beach, we can offer you the 
perfect holiday.

We offer different types  
of accommodation:

• HOTElS
• TOURIST SETTlEMENT
• CAMP AND YOUTH HOSTElS
• PRIVATE ACCOMMODATION
• lUXURIOUS ACCOMMODATION
• APARTMENTS AND HOUSES

Accommodation 

Photo: Stipe Surać, CNTB
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With a personal touch in organizing
events, we will make sure yours will be  
an experience to remember.

 Corporate travel, 
Meetings &  
Events

Corporate travel

As the global business environment continually evolves, 
so do your organization’s travel management needs. What 
remains constant is the obligation to balance business 
objectives and traveler requirements with the demands of 
the bottom line.

We are here to support you...

We organize:

• Accommodation in high standard hotels 
• Transfers: via land, sea or air 
• Full day & half day trips 

Meetings & Events
We are a team of professionals specialised 
in meeting, incentive, convention or event 
organisation. We offer a wide range of services: 
from concept work to organisation and on-site 
management. Your success is our goal and in 
order to achieve it, we listen to you carefully and 
are pro-active, creative and innovative.

Leave it up to us...

Some of our services:
• Venue Selection –Site inspection
• Supplier negotiation and liaison
• Transportation (Airport Shuttle Service, Airport 

Meet and Greet, Special Event and Offsite 
Transportation, Executive Car Service)

• Accommodation and Venue Management
• On-site coordination
• Social programme and Partner’s programme
• Budgeting / Support and Financial Management
• Registration
• logistics
• Exhibition Management
• Offsite events and gala dinners + Theming and 

entertainment
• Team building
• Imaginative day tours and leisure activities
• Signage, name badges, luggage tags, satchels, 

welcome packs, participant’s gifts
• Event Management Report System (EMR)

... because we are dedicated to 
organize a perfect event for you.

Photo: Saša Četković, CNTB

Photo: Saša Četković, CNTB
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Croatia...
a country with a great 

tradition in sport events 
organization.

This specialized new branch was 
born after decades of experience 
and success in organising and 
managing any sports event. 

Uniline organizes:
• travel for sport participants in 

(competitions and training)
• attending major sports events in 

Croatia and abroad. 
 
High-quality preparation of 
sportsmen or teams is the basis 
for top results. This is why we 

offer individuals and teams a 
comprehensive service regarding 
their preparatives. There are many 
options you can choose from when 
it comes to sport preparations 
in Croatia: tennis courts, fitness 
clubs, sports halls, large football 
fields, natural winding trim tracks, 
pools with healing thermal water, 
watersaunas, solariums, whirlpools, 
steam bath, massages...

We can offer you all you’ll need for 
great sport training in one place, in 

the vicinity of your  
perfect accommodation.

Do you want to feel the greatest 
sports emotions? 

Our innovative spirit and reliable 
experience will make it happen!

We are proud to be the official 
travel agency of Croatian national 
sport federations as well as many 
renowned sports clubs.

Sport events 

Photo: Stiehl Photography
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Embark on a route that will carry you into several 
different European countries, and allow you to 
learn about and appreciate the similarities and the 
diversity among European cultures.

Get to know and fall in love with the beautiful regions of Europe.  
Explore amazing cities in Central Europe such as Prague in the 
Czech Republic, Budapest in Hungary and Vienna in Austria. Warm 
Mediterranean hospitality on the Adriatic coast in the cities like Venice in 
Italy or Dubrovnik in Croatia will stay in your memory forever. 

Enjoy the voyage throughout the Adriatic coastline highlights where 
you will experience the Mediterranean way of life. Travel from a city 
surrounded by olive trees and crystal clear Adriatic sea, through the 
national parks which will show you the rare natural beauties of some of the 
many islands and rivers, and enjoy authentic cuisine in the process. 

For those who wish to have a more specific theme of their journey, 
to explore nature, culture or food of the region, or for those who are 
simply more adventurous, Uniline can prepare a themed itinerary.

Uniline provides you with a wide range of travel services in the 
Southeast Europe. Some of the unique programs that we provide are:

• Guaranteed small tours
• Thematic travel
• Tailor-made programs
• Cruising & Cabin charter with guaranteed departures
• Fly & drive programs
• Special wellness programs

 Packaging

Photo: Nikola Matić, CNTB



DAY 01 arrival in Zagreb

DAY 02 Zagreb – ljubljana – Zagreb

DAY 03 Zagreb – Plitvice – Split

DAY 04 Split

DAY 05 Split – Trogir – Dubrovnik

DAY 06 Dubrovnik

DAY 07 Dubrovnik  
(optional excursion to Montenegro)

DAY 08 Dubrovnik – departure

3 ACCOMMODATION CATEGORIES 
(Economy, Business, First class)

The tour includes:

• English speaking tour leader throughout the tour

• Daily breakfast at the hotel 

• Rooms with private facilities at selected hotel 
category

• City tours with English speaking local guides in: 
Zagreb, ljubljana, Split, Trogir and Dubrovnik 

• Entrances: Split (the Diocletian palace); NP 
Plitvice lakes, Trogir (the Cathedral); Dubrovnik 
(the Rector palace, the Franciscan monastery with 
the pharmacy)

• Porterage at the hotels (one piece per passenger)

• Arrival and departure transfer (included if the 
passengers have pre or post stay)

BOSNIA
&

HERCEGOVINA

SERBIA

HUNGARY
SLOVENIA

ADRIATIC SEA

MONTENEGRO

NP Plitvice

Ljubljana

Zagreb

Dubrovnik

SplitTrogir

ALBANIA

CROATIA

 Croatian Diamonds  
from Zagreb to Dubrovnik 
guaranteed departures

 The Balcan Trilogy  
from Belgrade to Zagreb  
guaranteed departures

DAY 01 arrival in Belgrade

DAY 02 Belgrade

DAY 03 Belgrade – Novi Sad – Sremski Karlovci – 
Belgrade

DAY 04 Belgrade – Sarajevo

DAY 05 Sarajevo – Mostar

DAY 06 Mostar – Medjugorje – Dubrovnik

DAY 07-08 Dubrovnik

DAY 09 Dubrovnik – Split

DAY 10 Split 

DAY 11 Split – Zadar – Opatija

DAY 12 Istra Tour (Pula, Rovinj and Poreč)

DAY 13 Opatija – Postojna – ljubljana

DAY 14 ljubljana (locco)

DAY 15 ljubljana – Zagreb

DAY 16 Zagreb

DAY 17 Zagreb – departure

Tour available from May until October

3 hotel categories (Economy, Business, First class)

The tour includes:

• English speaking tour leader throughout the tour

• Daily breakfast at the hotel and 1 lunch in a local 
restaurant  

• Rooms with private facilities at selected hotel 
category

• City tours with English speaking local guides 

• Entrances: Sarajevo (the Husref Bay’s mosque); 
Mostar (the Turkish House); Dubrovnik (the 
Rector Palace, the Franciscan Monastery with 
the pharmacy); Split (the Diocletian Palace); 
Pula (the Amphitheatre); Postojna (the cave with 
audio guide)

• Porterage in the hotels (one piece per passenger)

• Arrival and departure transfer (including if the 
passengers have pre or post stay)

BOSNIA
&

HERCEGOVINA

SERBIA

HUNGARY

SLOVENIA

ADRIATIC SEA

MONTENEGRO

Ljubljana

Zagreb

Dubrovnik

Split

Belgrade

Novi Sad
Sremski
Karlovci

ALBANIA

CROATIA

Sarajevo

Mostar
Međugorje

Pula

Poreč
Rovinj

Opatija

Postojna

Zadar
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DAY 01 arrival in Dubrovnik

DAY 02 Dubrovnik – Korcula

DAY 03 Korcula

DAY 04 Korcula – Hvar

DAY 05 Hvar

DAY 06 Hvar – Bol (Brac island)

DAY 07 Bol (Brac island)

DAY 08 Bol (Brac island) – Split

DAY 09 Split – departure

HOTElS 4*  
Tour is available from March until October

The tour includes:

• Daily breakfast at the hotel 

• Room with private facilities 

• All the transfers to and from airports/ports & hotels

• All necessary tickets for boats/ferries or catamaran

BOSNIA
&

HERCEGOVINA

SERBIA

HUNGARY

SLOVENIA

ADRIATIC SEA

MONTENEGRO

Dubrovnik

Brač

Mljet

ALBANIA

CROATIA

Korčula

Hvar

Split

 
Island Hopping
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DAY 01 arrival in Zagreb

DAY 02 Zagreb – Plitvice

DAY 03 Plitvice – Zadar

DAY 04 Zadar – Split

DAY 05 Split

DAY 06 Split – Dubrovnik

DAY 07 Dubrovnik

DAY 08 Dubrovnik – Montenegro

DAY 09 Dubrovnik – departure 

3 ACCOMMODATION CATEGORIES 
(Economy, Business, First class)

Tour available during the whole year

The tour includes:

• rent a car with Europcar, car type CDMR 

• the basic insurance and VAT 

• daily breakfast at the hotel  

• rooms with private facilities at chosen hotel category 

 
Fly&Drive - Croatia Tour

  

BOSNIA
&

HERCEGOVINA

SERBIA

HUNGARY
SLOVENIA

ADRIATIC SEA

MONTENEGRO

NP Plitvice

Zagreb

Dubrovnik

Split

ALBANIA

CROATIA

Zadar

Photo: Ivo Biočina, CNTB
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Do you wish your holiday 
to be focused on local 

gastronomy, culture 
or exciting adrenaline 

fueled activities?  
Check out our palette  

of themed holidays.

Whether you are looking for some 
peace and quiet or an active and 
exciting holiday - Croatia and its 
neighbors can fulfill your wishes.

Active holiday

If you want a more active vacation, 
this region is known for its adventure 
activities. Cycling, hiking, nordic 
walking or trail running are all 
excellent ways to explore Croatia 
and Slovenia. For cyclists there are 
many routes to chose from in Istria 
and along the entire Adriatic coast. 
Discover the skies by paragliding or 
the sea depths by scuba diving.

Reach the wilderness of Slovenian 
Alps or Croatian mountains such 

as Risnjak National Park, explore 
magnificent waterfalls of Krka river 
by bike or let your senses go wild 
while walking trough forest trails and 
wooden bridges of Plitvice lakes 
National Park. Explore mysterious 
caves of the mountain Velebit 
through our hiking tours.

Wine gourmet holiday

Fancy a culinary adventure? Each 
European country has a unique 
gastronomic signature. In just a few 
days you can go from enjoying a 
Wiener Schnitzel in Vienna, Italian 
specialities such as pizza and pasta 
to unique Croatian delicacies of 
truffles, local wine and olive oil.

Some countries, like Croatia, have 
a cuisine that is specific for every 
region, reflecting the country’s 
geography, history and culture,  
so each Croatian region has its own, 
unique cuisine.

Cultural holiday

Every itinerary should include 
elements of Southeastern Europe’s 
remarkable culture. Whether you are 
interested in archeology or you want 
to explore historical buildings and 
fortresses from Vienna and Venice 
to Dubrovnik and Sarajevo and learn 
more about the turbulent history - we 
can create the perfect itinerary just 
for you.

 Themed  
holidays

Photo:  
Vedran Metelko, CNTB

Photo: Ivo Biočina, CNTB

Photo: Zlatko Ramničer, CNTB



We believe your every 
trip or vacation is sparked 
by a need or desire... 
This is something we call 
a motive. We are here 
not only to satisfy your 
needs, but also to create 
experiences you will 
carry with you for years 
and share them with your 
loved ones. The recipe 
for these experiences 
is simple; we use only 
local ingredients such as 
beautiful nature, specific 
locations, warmhearted 
people, amazing local 
gastronomy and a small 
secret ingredient which 
will be a special surprise 
for each of you.
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BELGRADE 

Belgrade, Serbia is a town located at the confluence 
of the rivers Sava and Dunav and it’s one of 
the oldest towns in Europe. The biggest tourist 
attractions are its historical parts. Places in the town 
that you must visit are: Skadarlija, Terazije, Zemun, 
Nikola Pašić Square, Students Square, Kalemegdan... 
The city also has a lot of parks, monuments, 
museums... All that you can explore with Uniline. 

SARAJEVO 

Sarajevo is the capital city of Bosnia and 
Herzegovina, located in the center of Southeast 
Europe and Balkan Peninsula. It has the river 
Miljacka flowing through the city and the Bosna river 
spring nearby with its popular excursion spot Vrelo 
Bosne. The town is surrounded by four olympic 
mountains. Sarajevo is well known for its rich culture 
and variety of religions, often called European 
Jerusalem. Uniline will introduce you to the unique 
architecture of Sarajevo.

 Making memories

OHRID 

Ohrid is a town located in Southwestern Macedonia 
and on the Northeast coast of the lake Ohrid.  
The town is situated all over the Ohrid field, with his 
historical core located on a lonely limestone rock 
792 m tall which goes straight into lake Ohrid.  
Since 1980 the town of Ohrid and lake Ohrid are on 
the UNESCO’s World Heritage list. 



DUBROVNIK 

Magnificent city walls surrounded by crystal blue 
sea... Dubrovnik is the place to visit, a pearl of 
Dalmatia listed on UNESCO’s World Heritage list, 
with its rich history visible on every step you take 
through this beautiful town... Uniline will show you 
the best there is to see! 
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Making memories 

Photo: Mario Romulić & Dražen Stojčić, CNTB

TIRANA 

Tirana is the capital city of Albania, well known for 
its long sea coast, endless nature and rich culture 
heritage. It is located 30 km from the Adriatic sea, 
in the downhill of the mountain Djuti, on the coast 
of the river Isem. Well known tourist attractions 
in the city are: Skenderbeg Square, the main city 
square which got its name after an Albanian hero, 
Ethem Bej Temple, and the oldest building Kula 
Petrela, where you can enjoy the spectacular views 
and Albanian delicacies. 

BLED 

Bled, a Slovenian resort town in the foothills of 
the Julian Alps, is set along the glacial lake Bled. 
On a cliff overlooking the lake is the 11th-century 
Bled Castle, which houses a museum, chapel and 
printing press. Atop an islet in the lake’s center is 
the Pilgrimage Church of the Assumption of Maria 
with its steep staircase and bell tower.

ISTRIAN REGION 

Have a unique one-day experience of the Istrian 
peninsula – a glorious harmony of green land 
and blue sea with a taste of truffles, wine and 
prosciutto. Join us for a traditional dinner and 
folklore show in the heart of Istria. It is an excursion 
you won’t forget! 

PLITVICE LAKES 

The roaring sound of waterfalls, the refreshing 
breeze coming from the lakes, the breathtaking 
nature... Experience Plitvice lakes, Croatian 
National park since 1947, which consists of 16 
lakes and 92 waterfalls. Visit to the National Park 
Plitvice will surely remain in your memories as an 
unforgettable experience because of its beautiful 
nature, numerous thundering waterfalls and lakes 
and rich shadows of its mountain trees.

Photo: Hrvoje Serdar, CNTB

Photo: Igor Šeler, CNTB
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Our office in all  
Croatian airports

Why choose Europcar?

• We cover the entire Adriatic 
coast, major airports as well as 
the capital of Croatia, Zagreb

• Wide range of rental cars and 
vans

• Book cars in entire Europe 
(including one way rentals)

• low prices for Croatia car rental
• High standards of service
• Car delivery to client’s address 

on request

Uniline is the proud representative  
of Europcar International for Republic  
of Croatia.

Under the Europcar name we have strengthened our position as the 
leading car rental company in Croatia. Europcar Croatia car rental 
offers you low prices, great service and new vehicles. Our wide choice 
of top quality rental cars and competitive pricing makes booking 
your car easy. Europcar offers a selection of rental cars from leading 
car manufacturers. Rent a small car, an automatic car, luxury cars or 
minivans if you need something a bit bigger.

 Rent-a-Car

Zagreb

Rijeka

Pula

Zadar

Split

Dubrovnik
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Among its numerous services,  
Uniline offers its clients a highly professional 

transfer service which will fulfill all their 
expectations. You can choose from high quality 

personal vehicles, vans and buses.

We organize transfers to and from all the airports, sea ports,  
and train stations, to hotels and other destinations throughout Croatia, 

as well as outside the borders. Furthermore, Uniline offers a wide 
range of other transportation services such as bus tours and private 

transfers with luxury cars and chauffeurs.

We offer different types of bus transfers:

• BUS 49 commercial seats + 1 place for guide + 1 place for the driver, 
air conditioning, webasto service, TV, DVD.

• MIDI BUS 35 commercial seats + 1 place for guide + 1 place for the 
driver, air conditioning, refrigerator, thermal insulated glass, lCD TV, 
belts on all the seats.

• BUS 33 commercial seats + 1 place for guide + 1 place for the driver, 
air conditioning, toilet, TV, DVD.

• MERCEDES SPRINTER 17 commercial seats + 1 place for guide  
+ 1 place for the driver, air conditioning, thermal insulated glass,  
seat belts on all the seats, radio mp3, TV, DVD..

• YUTORI BUS 39 commercial seats (pinch between seats up to  
90 cm) + 1 place for guide + 1 place for the driver, air conditioning, 
web service, TV, DVD.

• DELUX BUS 29 commercial seats + 1 place for guide + 1 place  
for the driver, air conditioning, toilet, refrigerator, thermal insulated 
glass, belts on all the seats, web service, lCD TV, DVD.

Transfers 



FYR MACEDONIA 

KOSOVO

AlBANIA

ITAlY

AUSTRIA
HUNGARY

SlOVENIA

BOSNIA AND

HERZEGOVINA

SERBIA

MONTENEGRO

Beograd

Zagreb

Celje

Rabac
Opatija

Poreč
Rovinj

Pula

Zadar

Split

Dubrovnik

BUlGARIA

ROMANIA

GREECE

What you have seen on previous pages are just little fragments of Uniline’s complete offer. Let us help you organize the dream vacation  
for your clients. We invite you to contact us for more details! UNILINE TEAM16

HEAD OFFICE

S. Dobricha 16
52 100 Pula, Croatia
Tel. +385 (0)52 390 000
Fax.+385 (0)52 215 036

www.uniline.hr

DEPARTMENTS

Sales & contracting
sales@uniline.hr

Transfers
traffic@uniline.hr

Internet Booking
info@uniline.hr

Corporate travel & sports
sales8@uniline.hr

Excursions
excursions@uniline.hr

Rent a car
rentacar@uniline.hr

MICE
mice@uniline.hr

DMC
dmc@uniline.hr

Branch offices:

 Contacts

• Poreč

• Rovinj

• Opatija

• Rabac

• Zadar

• Split

• Dubrovnik

• Zagreb

• Sarajevo

• Celje

• Beograd

• Shanghai



FYR MACEDONIA 

BUlGARIA

ROMANIA

GREECE

 Uniline  
make a wish



Your DMC partner in:
•	 Croatia
•	 Slovenia
•	 Bosnia and Herzegovina
•	 Serbia
•	Montenegro
•	 FYR Macedonia
•	Albania
•	 Hungary
•	 Bulgaria
•	 Romania


